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Warranty Request 
Please read our support materials and FAQs. If these do not resolve the issue, fill out the 
form below. We respond to most requests within 48 hours. 

 

The warranty period is 1 year from the date of purchase for all products Beta purchased 
from authorized distributors in the United States unless otherwise noted. Please refer to 
the warranty card included with your product to check your coverage. 

 

NOTE: Products older than 6 months from original purchase date will be replaced with a 
refurbished product in like-new condition. 


